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MESSAGE FROM THE PRESIDENT

AS WE MARK THE 22ND ANNIVERSARY OF
The Teresa Group, we are cognizant of the fact that
for the most part, children remain the ‘missing
face' of AIDS.

Even though HIV/AIDS has been around for
some 30 years, little has changed with regard to the
stigma and discrimination associated with the dis-
ease. The statistics surrounding childreninfected
and affected by HIVand AIDS are bleak. They tell
us that children with HIV/AIDS in their families are
among the poorest, most marginalized and least
served populations onthe globe today.

Buthere in Toronto, The Teresa Group offers a safe
haven for hundreds of children and families battling
this disease. Here thereis always hope, respectand
compassion for everyone that comes through our
doors.Hereis aplace for quiet conversations, tears,
laughter, hugs, moments of joy and new friendships.
For many, itis the only place where clients can talk
openly about how HIV has impacted their lives.

The Teresa Group has been such acomfort
to me and my children. We come from a country
where we were treated terribly because we were
an‘AIDS’ family. It has taken a long time to be able
to trust again. Thisis the only place where we can
talk openly about our situation. Now my children
feel wanted, nurtured and comforted. They are no
longer ashamed of who they are. They know there
are other good families just like us” (mother)

The Teresa Group is one of only a handful in North
America providing specialized programs and ser-
vices to this highly marginalized population.Onan
annual basis, our amazing staff work with approxi-
mately 780 children and youth and 380 families. Our
missionis to “advance the dignity and well-being of
childrenand their families affected by HIV and AIDS”,
and we take it seriously. With a small group of highly
trained staff and ateam of volunteers; we have de-
veloped anrange of comprehensive, client focused
programs and services that have setabenchmark
for excellence locally and internationally.

Our successes over the past year have been
many — a seamless move to beautiful new space,
thefinal part of anindependent evaluation of the
Prenatal Program, an evaluation of The Leap for
Success Tutor/ Mentor Program and finally an
evaluationand aninternational presentationof a
group therapy program for youth living with HIV/
AIDS that Teresa Group counsellors have been of-
fering at Sick Kids Hospital over the past 2 years. In
addition, we've rounded out our programming with
the addition of anew Toddler Group and a monthly
Parenting Group.

Over the past year the board has begun toimple-
ment strategies developedinthe previous yearina
number of key areas, including governance, human
resources and donor stewardship. The Board is
keenly aware that these strategies are notendsin
and of themselves. They have been developed and
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implemented with the full knowledge that their
purposeis to support the Teresa Group's mission.

Itis hardto believe that in addition to our ongoing
local programming, The Teresa Group has taken
onthe logistics of organizing a 4th international
symposium on Childrenand HIV/AIDS whichis
scheduled to happen next month in Washington,
DC.Planning is proceeding at a feverish pace as the
finishing touches are put in place for this important
international event which already has close to 500
people registered. The Children and HIV/AIDS,
Closing the Gap: Ending Vertical Transmission
through Community Action Symposium will
examine how a wide range of community based re-
sponses can contribute to the successful scale-up
of effective PMTCT programmes on a global level.
We have partnered with the Coalition for Children
Affected by AIDS and the Global Fund for Children
along with 15 international funders to make this our
most successful symposium ever.

We are ever grateful to our many, many funders
who, despite a challenging economic climate,
have seen the wisdomin continuing to support our
groundbreaking work of compassion. Our work sim-
ply would not be possible without the collective
support of hundreds of corporate and individual
donors, foundations, churches, community orga-
nizations and government funders, many of whom
have been supporting us for years. We are espe-
cially grateful to our special event organizers, donors
and volunteers who have made the Toy Auction,
Mane Event, Charity Challenge and most recently,
Bingo Palooza such spectacular fundraising events.

As always, we extend a very special thank you
tothe amazing staff of The Teresa Group whose
compassion and expert knowledge have allowed
us to create such innovative programming for the
clients we serve.Finally, this Annual Meetingis a
bittersweet one for the Teresa Group. While we
celebrate all of the achievements of the organiza-
tion over the past year, we do so with the realization
that this will be the last Annual Meeting attended by
Karen Vance-Wallace, in her capacity as our Execu-
tive Director. Words (especially inthe confined
space of thisintroduction) cannot begin to describe
what Karen has meant to and accomplished for the
Teresa Group and its clients since she entered the
doors as Executive Director that fateful day in
January, 2001.Inavain attempttodoso, | wishto
extend adeep and heartfelt thanks to you Karenon
behalf of the Teresa Group's board, staff, volunteers
and, mostimportantly, its clients, as you transition
from ED to “super volunteer”.

Matthew Swarney
President



OUR PROGRAMS

FAMILY SUPPORT PROGRAM

Economically tough times combined with the
complex issues of poverty, stigma and isolation
have significantly impacted the children and
families who visit The Teresa Group. The agency
is currently serving hundreds of local children
and families affected by HIV and AIDS, and it is
encouraging to know that in some small way
our Family Support Program alleviates a bit of
the burden created by the social determinants
of health. Throughout the year families come in
to access practical support items such as Kids’
Lunch Packs, new and gently used clothing,
TTC tokens, diapers, and as well they each re-
ceive a brand new diaper bag full of baby items.
We also have back to school supplies in a new
backpack and warm hats and mitts for children
when the cold weather comes. Our families say
they feel safe when visiting our office and often
drop by just for a visit and a chat with staff.

| didn't know that
there were people in
this world who would
welcome me without
judgement and with
such kindness. | feel so
relieved to have come
here today.”

NEW MOMS GROUP

The first year of a new baby’s life is a happy
but challenging time for first time mothers and
even for moms going through it a second or
third time. It is often one of the biggest learn-
ing curves of awoman’s life. In addition to the
common challenges experienced by all moms,
new moms with HIV are also coping with their
health condition, medications for themselves
and their baby, and worries about bonding in
the absence of breastfeeding. The support

DIRECT COUNSELING SERVICES

Living with or being affected by HIV and AIDS
can be very hard for children and families to
cope with. Itis often difficult for families to
discuss the complexities of their situation due
to fear, stigma, and discrimination. Staff at The
Teresa Group offer counseling services in a safe
and supportive environment either in person or
over the phone. When it comes to HIV issues
such as disclosure, grief and loss, future care
planning or parent-child relationships, there is
always a trained counselor available to listen
and help.

“It's not easy talking
about what hurts you,
sharing your story, but
knowing they won't
judge me helps”.

“The mom’s group
changed my life. Before
| was alone and scared
to come, but when|
finally did come to the
group, | was not alone
anymore. | laughed and
made friends.”

systems they generally rely on in times of dif-
ficulty may not be available to them due to the
stigma surrounding HIV. This is where the New
Moms Group can help. Twice a month moms
and their babies fill the programming room
with cooing, laughter and friendship. It is often
one of the only places moms can talk openly
about parenting with HIV during the first year of
their child's life. The activities are designed to
engage, teach and stimulate as new moms and
their babies get to know one another in their

first year together.



. FORMULA PROGRAM

\ iNow in its16th year, The Formula Program is an
"l \ ' amazingly 'suecessfullexample of a long-term
partnership between government and the com-
munity. Itis still preving to be an excellent and
cost-effective prevention program for mothers

(0] a:ﬁ%{v positiv lly-funded by the Minis-
\ of Health.and Longlerm Care, AIDS Bureau
andiadministered by The Teresa Group, the
progra supplies infantformula free of charge
to HIV. positive new mothes living anywhere in
Ontaﬂq. Combined with proper prenatal care
and safe birthing techniques it has resulted in
the reduction of mother to child transmissien to
egligible levels.

&

v ??epple don’t understand.

her béby formula. | wouldn't
be able to help my baby

nowing that she is
getting the best start in life
at | can possibly give her.”

AL GROUP
ancy is usually a very exciting time in a woman's life: Being
3gnant and HIV positive however oftén changes that excitement into
ar and can cause a great deal of anxiety. Suddenly there aremany
guestions looming such as “will my baby be okay?" and “whatcan | tell
people when they see | am not breastifeeding?” The PrenatallGroup
provides women who are HIV positivelwith support and education dur-
irned  ing this difficult time. During sessions presented by a multi-diSciplinary
team of professionals from St. Michael's, Sunnybreok and Women's Col-
3 _y lege Hospital, The Hospital for Sick Children, and Mount Sinai, women
e del very learn about what to expect during their pregnancy and delivery, medica-
are people who tion, privacy and disclosure, as well as post-partum care an ting for
hands at anv time the baby. The soon to be moms also have the opportunity to connect
b with other women in a safe and caring environment, often taking those
o welcome and talk to you.” bonds into the New Moms Group after the babies are born t
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They think that breastfeeding
my baby will give her the best
staft, but | am giving her the
bestpossible start by feeding.

ithonjtyaur help. Now | feel
1appy




OUR PROGRAMS

LEADING THE WAY ik
The Teresa Group has a toddler group ready to welcome
young ones who are learning to walk, run and navigate t
way around sofas and chairs. Once a month moms ang

‘an impact on many cl 's ability te suc-

£
ei . ceedinschool. Distracted by thoughts of what

busy toddlers join together to play, sing, and talk. aug /. mlght be going on at horpe and worrying about
and squeals can be heard coming from the prog oom a parent may compromls heirability to focus
where the toddlers engage in activities related e Ig’p- ~ and function at school. The Tutoring Program
ment of speech, fine and gross motor skills 2 ill ~ = helpsfill this need for a ad ic support. Dedi-
development. The children are able to play, actice ne - cated and cari er tutors and teacher
skills, while the moms have a chance to co y er! & candida 's Faculty of

who are coping with similar challenges rel o li with: | - Educati gram work with
HIV while facing the complexities of pare ! i stude locations. Not only
dc to practice
“ 0 | V g 1€ a safe space, but
It has been so nice to hay ' \ \ and self-

to bring my young child they ‘ y can achieve great things
understand who lam a | -

about my child.” ) n‘é math

e ever tonight.
0 go'to school
i‘s ow my teacher
—-d’ to do the math

STUDENT

LEADING THE WAY
Who knew that Saturday mornings coul
be fun, support and educational, and tha i
teenagers would get out of bed on a weekend
to attend our Leading the Way Program?

There must be a reason, and as the parent 0
one group member stated: !

“My son can’t wait to come every Saturday!”

Leading the Way continues to offer therapeutic
group programs to children and youth affected 4 A
by HIV and AIDS between the ages of 5 and 18. ™
Two nine-week sessions per year (one in the
spring and one in the fall) are provided. The
sessions are based on a participatory peer
support model and are facilitated by profes-
sional counselors. The children and youth who
participate in the Saturday morning support
groups are dealing with major challenges, and
in most cases, big secrets. Through discus-
sion, play, art, theatre and recreational activi-
ties these youngsters find friends, support,
expert guidance, and a forum for safe discus-
sion. Why do the kids come? Because Lead-
ing the Way is the one place where they can
talk openly, ask questions, and get information
about HIV and AIDS (and have fun...).”

“| used to feel that | was all
alone...now | don't”



OUR PROGRAMS

“The group is
such a wel-
come place
to share and
to talk about
our children. |
have learned
so much about
how to listen,
to really hear
what a child is

saying and how

to respond so
that my child
will know that |
care”.

“l enjoyed inter-
acting with the
children at the
Holiday Party.
It warmed my
heart to see
how much fun
they had...so
special to be
a part of such
passion for
others.”

~HOLIDAY PARTY
VOLUNTEER

PARENT’S CLUB

Parenting....probably one of the most reward-
ing jobs an adult can have, yet likely the only
one that we receive absolutely no training for!
Why didn't they tell us that these small bundles
of joy grow up and actually challenge parents,
often do not listen and leave us worn out at
the end of the day! Yes, parenting can be hard,
but for many parents living with HIV there are
often additional stressors that affect their abil-
ity to raise children. These can include having
numerous medical appointments, coping with
the side effects of medications, being in a new
country with few supports, finding housing and
trying to navigate school systems. The Teresa
Group'’s Parent Club is a place for parents to
find comfort in the knowledge that there are
others who understand what they are going
through, particularly how living with HIV can
add to the challenge of raising children. The
groups are a place to learn new parenting
techniques from the facilitators and from one
another, to share experiences and most impor-
tantly to feel supported.

VOLUNTEER PROGRAM

The Teresa Group continues to have com-
mitted, community minded individuals who
believe they can make a difference in the lives
of children and youth affected by HIV and AIDS
through their volunteer efforts.

Dedicated volunteers combine their love of
teaching by supporting Teresa Group children
and youth through the Mentor/Tutor Program.
From special events, fundraising events, buddy
to a child, respite for moms, to office adminis-
tration, our volunteers do an exemplary job of
meeting the needs of our children, youth and
their families.

A heartfelt Thank You to all of those who
continue to give of their time to ensure every
child affected by HIV and AIDS has the same
opportunities as others.
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OUR PEOPLE

HONORARY CIRCLE

Penelope Holeton

Patricia MacKay C.M.

Stanley E. Reid M.D., Ph.D., FRCPC

STAFF

Wendy Firth

Office Manager

Jennifer Kindy-McPherson, BACYC
Family Support Coordinator
Constance Nobes

Volunteer Coordinator
Megan Porter, BSW

Family Support Coordinator
Maureen Ringlein, MSW
Family Support Coordinator
Liz Ryan, MSW

Family Support

Simone Shindler, MSW, RSW
Program Director

Karen Vance-Wallace
Executive Director

2011-2012

BOARD OF DIRECTORS
Carol Roberts, President
Karen Bilow, Vice-President/Secretary
Scott Gibson, Treasurer
Dan Bales-Kogan
Sandra Chu

Faizool Mohamed

Violet Miluy

James Myers

Danielle Szandtner
Matthew Swarney
Marcel Watier

Anna Yarmon




OUR CARING CONTRIBUTORS

The Teresa Group wishes to thank the
hundreds of individual donors who
have given so generously over the past
year. In addition, we would like to thank
the following:

CORPORATIONS

360 Sales Solutions

A.R.S. Assessment Rehabilitation Services
AMAV

April Maloney Salon
Aqua-Leisure Industries, Inc.
Catalyst International Inc.
Clarins Canada Inc.

DEC Retail Consulting

Esbin Property Management Inc.
Fuel Transport Inc.

Hasbro Canada

Hong Kong City Toys Factory Limited
Humphrey Funeral Home

ING Direct

JAKKS Pacific Inc.

Keenway Industries Limited
KML Food & Confectionery
K’'nex Limited Partnership Group
Kroeger Inc.

Lane Sales Development Group
Lego Canada

Lift Salon Inc

M.C. Bayview Investments

M.J. Holding

Mattel Canada

Mega Brands Inc.Canadian Division
MGA Entertainment (Canada) Company
Modern Publishing

MTVN International

Mustang Marketing

Patch Canada Corporation
Pharmetics (2011) Inc.

ReMax Hallmark Realty Ltd.

RP Toys Ltd.

S/M Enterprises

Solo Bace

Spinmaster Ltd.

Sprott Asset Management LP
Starbucks, Store 4209

Studio Fontana

TELUS Community Affairs

Viiv Healthcare

VTech Technologies Canada
Wal-Mart Canada Inc.

Wal-Mart Inc., Store 3120

ORGANIZATIONS

Toronto Occasional Teachers, Elementary
Teachers' Federation of Ontario
International Gay Bowling Organization
OPG Employees’ & Pensioners’ Charity Trust
The Rotary Club of Toronto, Trump AIDS
Poker Walk

The Welcome Club Phase 1

Trillium Village Collectors Club of Ontario

FOUNDATIONS
Bayer Family Foundation
CHUM Charitable Foundation
CIBC Children’s Foundation
M.A.C. AIDS Fund
MacKenzie Financial Charitable Foundation
Margaret and Daniel Ranzman Foundation
May and Stanley Smith Charitable Trust
Shirley Ann & Peter Lewis Foundation
The Ganz Family Charitable Foundation
The Geoffrey H. Wood Foundation
The Paloma Foundation
The William Rathbone Family

Charitable Trust

GOVERNMENT FUNDERS

City of Toronto, Community Services
Partnerships

Human Resources Skills
Development Canada

Ministry of Health and Long-Term Care,
AIDS Bureau

Public Health Agency of Canada

Service Canada, Summer Jobs Program

RELIGIOUS ORGANIZATIONS
Christ Church Woodbridge, ACW
Manor Road United Church

St. Dunstans of Canterbury

St. Leonards Church, ACW

CCABA DONORS

Bernard van Leer Foundation

Children Affected by AIDS Foundation
Diana Princess of Wales Memorial Fund
Elizabeth Glaser Pediatric AIDS Foundation
Elton John AIDS Foundation

Firelight Foundation

Nelson Mandela Children’s Fund

Stop AIDS Now!

Swedish International Development Agency
Norwegian Ministry of Foreign Affairs

The Egmont Trust

The ELMA Group of Foundations

The Global Fund for Children

Unicef

World Vision International

CHRISSIE CAMERON-BOSHART
MEMORIAL DINNER DONORS
Allan Candy

Bandai Canada

Bissell Canada

Calego International Inc.
Casio Canada

Church Dwight

Clorox Company

Crayola Canada

Danawares Corp.

Disney Canada

Donato Salons & Spa

Elmer’s Canada

Everest Wholesale

Ferrero Canada Ltd.

Ganz

Hamilton Beach

Hasbro Canada

Hershey Canada

Hugh Mclvor Agencies Ltd.
Intex Corp.

JAKKS Pacific (Canada) Inc.
Kraft Canada

Kroeger Inc.

Lane Sales Development Group
Lego Canada

Mars Canada

Mattel Canada

MEGABrands Inc.

MGA Entertainment
NeatFreak

Nickelodeon Canada
Peg-Perego Canada Inc.
Proctor Silex

Raleigh Canada Limited

Ram 2

Random House of Canada Limited
Reckitt Benckiser

Regal Confectionery

Rogues Restaurant

RP Toys Ltd.

SC Johnson Company
Spinmaster Ltd.

Sunbeam

Thinkway Toys

Toy Sport Agencies

Travelway Group International
Wenger's Limited



HOLIDAY EVENT DONORS
Bayer Inc.

Cleese Catering

Dance to Live

Dufflets Bakery
Etherington Generations Inc.
Ganz

Greg's Ice Cream

Hasbro Canada

Hot House Cafe

JAKKS Pacific (Canada) Inc.
Jane’s Family Foods

Maple Lodge Farms

MGA Entertainment
Patachou Patisserie

Peel Public Health
Spinmaster Ltd.

Studio Licensing Inc.

The Little Elves Foundation
The Mississauga Convention Centre
To Go Food Bar

Tradegents Ltd.

Urban Source Catering

NEW SPACE DONORS
Straticom Design Insight
TMP

Mulvey+Banani

Claybar Group Limited
Master Painting Ltd.
Corporate Floorworks Inc.
PC-350

Space Saver Solutions Inc..
Convenience Group

FOOD DRIVE DONORS
Black Tulip

Lift Salon + Spa

Manor Road United Church

Trillium Village Collectors Club of Ontario

MANE EVENT DONORS

Bayview Village isto te

Beauty Supply Outlet - Salon Communications Inc.

Buca r ":_ 'Schwarzkopf Professionals Ltd.
Cadbury ‘Starbucks Coffee \

Can-Rad Beauty Limited 1 Starfish Oyster Bar and Gril
Capezio 4 Strategic Objectives
Curves for Women  Teach \\A:EL)Y
Dolce Publishing { That PR Thing
Faux Luxury Goods Ltd. iy The Hazelton Hotel
Gee Beauty - oronto Blue Jays
Gowans - The Shop to Raptors T

o= i il [
Groupon il Canada Inc.
Home Depot of Canada Inc. Whole Foods Market Tol

Winners - Home Sense
Wish Relstaurant

Jacobs Steakhouse
Jeffrey Allan & Associates Inc.
Joan Rivers Worldwide Enterprises
Jon De Porter Jewelry

Kraft Canada

Loews Hotel Vogue

L'Oreal

Mirvish Productions

Mongrel Media Inc.

My Garden ‘s Keeper
Nutri-Grain and Special K Snack
Oliver Bonacini Restaurants
Opus Hotel

Over the Rainbow
Park’N Fly

Pizza Pizza Limited
Quality Jewellers Ltd.
Queen’s Pasta Cafe







TO THE MEMBERS OF THE TERESA GROUP - CHILD AND FAMILY AID

The accompanying summarized statement of operating fund revenues and expenses (the summary financial statement) is derived from the
audited financial statements of The Teresa Group - Child and Family Aid (“the Agency”) for the year ended March 31, 2012. We expressed a
qualified audit opinion on those financial statements in our report dated May 29, 2012 (see below).

The summary financial statement does not contain all the disclosures required by Canadian generally accepted accounting principles. Read-
ing the summary financial statement therefore, is not a substitute for reading the audited financial statements of the Agency.

Management’s Responsibility for the Financial Statement
Management is responsible for the preparation of a summary of the audited financial statement in accordance with Canadian generally
accepted accounting principles.

Auditor’s Responsibility

Our responsibility is to express an opinion on the summary financial statement based on our procedures, which were conducted in
accordance with Canadian Auditing Standards (CAS) 810, “Engagements to Report on Summary Financial Statements”.

Opinion

In our opinion, the summary financial statement derived from the audited financial statements of The Teresa Group - Child and Family Aid
for the year ended March 31, 2012 is a fair summary of those financial statements. However, the summary financial statement is qualified
to the equivalent extent as the audited financial statements of the Agency for the year ended March 31, 20121.

The qualification of the audited financial statements is described in our qualified audit opinion in our reported dated May 29, 2012. Our
qualified audit opinion is based on the fact that the Agency receives donations, the completeness of which is not susceptible to satisfactory
audit verification. Accordingly, our verification of these revenues was limited to the amount reported by the Agency and we were not able

to determine whether any adjustments might be necessary to revenues, excess of revenues over expenses, assets and net assets. Our
qualified audit opinion states that, except for the effects of the described matter, those financial statements present fairly, in all material
respects, the financial position of The Teresa Group - Child and Family Aid as at March 31, 2012 and its financial performance and its

cash flows for the year ended March 31, 2012 in according with Canadian generally accepted accounting principles.

Toronto, Ontario CHARTERED ACCOUNTANTS
May 29, 2012 Licensed Public Accountants

Summarized Statement of Operating Fund Revenues and Expenses
Year Ended March 31, 2012

2012 2011
CCABA
General International Total Total
Operations Coordination
Projects
REVENUES
Funding from Ontario Ministry of Health and Long
Term Care
General operations $267,328 $ - $ 267,328 $241,141
Special projects 183,826 - 183,826 144,113
Public Health Agency of Canada 80,000 - 80,000 82,908
Human Resources and Skills Development Canada
Summer student 2,817 - 2,817 3,944
Leap for Success 67,735 - 67,735 71,740
City of Toronto grant 26,535 - 26,535 26,535
Circle of Care funding 88,772 - 88,772 26,535
Private sector donations - cash 410,563 - 410,563 326,720
- donations-in-kind 9,994 - 9,994 21,499
CCABA international coordination projects - 481,378 481,378 716,685
Interest 11,076 - 11,076 8,459
Amortization of capital contributions 3,079 - 3,079 2,715
Other 77,084 - 77,084 75,102
1,228,809 481,378 1,710,187 1,721,561
EXPENSES
General and administration 68,087 - 68,087 65,706
Communication and education 47713 - 47713 40,441
Family support 453,773 - 453,773 375,120
Counselling 220,124 - 220,124 201,748
Volunteer recruitment, organization and training 80,000 - 80,000 82,908
Summer student 3,256 - 3,256 4,563
Board expenses 1,722 - 1,722 1,702
Amortization of capital assets 15,134 - 15,134 11,323
Fundraising 113,848 - 113,848 89,366
Donated goods 9,994 - 9,994 21,499
Let’s Talk Program - - - 22
Scholarships 8,023 - 8,023 9,827
CCABA international coordination projects - 481,378 481,378 695,592
Tutoring project 85,745 - 85,745 86,593
Loss on foreign exchange - - - 7,511
1,107,419 481,378 1,588,797 1,693,921
Excess (deficiency) of revenues over expenses for the year $121,390 $ - $121,390 $ 27640
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124 Merton Street, Suite 104
Toronto, Ontario Canada M4S 272
T 416.596.7703 F 416.596.7910
Einfo@teresagroup.ca

www.teresagroup.ca




